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About MINKON

Operations and Customer Support

Independently owned with multiple plant locations, MINKON
design, develop and manufacture a complete range of advanced
systems and probes for the analysis and process control of
Molten Iron and Steel. Using our knowledge and experience
gained over more than 50 years MINKON offer complete
solutions using both established and bespoke designs to deliver
the optimal solution for process control and improvements.

With multiple design and manufacturing locations MINKON have
the knowhow, infrastructure, personnel, products, operational
security and most importantly desire to meet the aspiration of
our customers. Supported by our group wide ERP system we
manage our resources to ensure the customers commercial
and supply needs are managed and delivered on time every
time.

Focus and Philosophy
The MINKON focus is centred on technically demanding
Premium Steelmakers and Foundries to supply them with best
product and service both now and in the future. In recognition
of the need for continuous investment for the benefit of the
future of the industry, we employ a team of highly qualified
engineers with access to technical institutions and partners
specifically to develop new innovative technologies and product
enhancements. Furthermore, we have a high proportion of
trained metallurgical and technical specialists working in the
field to support our products and the evermore demanding
requirements of our customers to deliver continuous process
improvements.

MINKON’s technically trained sales team form an intrinsic part
of the MINKON network and are constantly mobile to ensure we
serve all customers in all markets, however, we do recognise
the benefits of working with partners. Whether they are
sales partners in specific markets or technical partners who
complement our product or service with their own to offer
a complete solution, the partner is chosen carefully for their
expertise, business ideal and customer orientation.

Quality
Quality is at the heart of MINKON, our operations are geared
to precise industrialised manufacturing and delivery of
probes, sensors and related instruments. We employ stringent
processes and quality-tested materials to guarantee a superior
quality product.
However, quality is not only defined by the product, but a total
commitment by MINKON to the complete quality operation.
At all MINKON facilities we invest continuously in Total Quality
Management (TQM) and continuous improvement to ensure
we maintain our philosophy of being the best at providing our
customers with the solutions they require to achieve their
goals. As an international multi-location company we are QScertified in all of our production facilities to ISO-9001:2008.
This is further supported by our attainment of the Quality
Certificate issued by the German Steel Institute (VDEh) who are
a critical part of our customer and technology base.
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MINKON Technology and Scope

Extensive expendable product range

Measurement systems supply,
installation and service

Application specific design and development

Product advancements and innovation

Experienced support network

International Orientation
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